
Pacific Coast Imaging Reduces
Downtime, Saves Money with 
DICOM Appliance

Location
Irvine, California

Center Services
MRI, MRA, CT, PET, Nuclear Medicine,
Ultrasound, X-ray

Key Business Challenges
Expand PACS storage archive capacity
while eliminating overhead associated 
with recording and managing images
stored in the jukebox

Reduce downtime and maintenance 
associated with optical jukebox storage 

Provide remote replication services to
comply with HIPAA disaster recovery
requirements

Key Benefits
Lower maintenance and administration 
of archived images

Higher radiologist productivity from faster
retrieval and automated routing 

Remote replication for HIPAA compliance

The Customer

Located in Irvine, California, Pacific Coast Imaging (PCI) was founded in 2001

by a team of experienced radiologists dedicated to combining technological

excellence, superior service, and patient comfort. Since opening, PCI’s capabil-

ities have expanded, and its dependence on high-quality imaging has grown

dramatically. PCI provides physicians with the critical information they need 

to develop effective treatment plans for cardiovascular, oncology, orthopedic,

and MRI-diagnosed care. PCI operates seven modalities including MRI, CT,

PET, MRA, Nuclear medicine, Ultrasound, and X-Ray.

The Challenge

Pacific Coast Imaging maintained a CD jukebox for its digital archival and

retrieval storage system. The archive consists of a library of 480 CDs, which

had begun to grow rapidly as the center expanded its business. The jukebox

provides storage for PCI’s PACS server and viewing stations located throughout

the center. A local Gigabit Ethernet IP topology connects the center’s seven

modalities to the server and viewing stations. PCI also has a fast external IP

connection to access the Internet. 

Unfortunately, the IT staff at PCI found the CD jukebox lacked scalability

needed to keep pace with business growth, while also contributing to high

maintenance costs, due to frequent jukebox mechanical and system problems.

In addition, labeling, cataloging, and physical storage were required for the

each of CDs. Further, the jukebox storage did not lend itself to automated

remote storage, a HIPAA requirement for medical images. 

What PCI needed was automated, remote replication to provide a 

low-administration method for disaster protection and recovery.

C A S E  S T U D Y

“ ImageGrid has reduced our support costs while
providing a highly reliable storage solution that
was easy to integrate and manage within our
existing infrastructure.”

Mr. Joseph Davis, Director of Technology, 
Pacific Coast Imaging Center


